
 

 

  

 

  The Weekly Pulse of Wholesale Monitoring  
 

  
  

  

  
We wish all of you a Happy Mother's Day surrounded by those you love.  We are grateful 
that you have allowed us the honor of monitoring your clients' accounts.  As always if you 
need anything please reach out to the Client Relations team at 800-932-3304, option 2 or 
wholesale-dealer@sbdinc.com. 
  

 

  

  

 

  

  

April DUW Video  
  

In the live April Dealer 
Update Webinar we 
spent time discussing 
MASweb, MASmobile, 
the Dealer Portal, 
Certificate of Monitoring, 
and Invoices.  
 
APRIL DUW VIDEO  
  

 

  

 

 

 

 

  

  

MAY DUW Video  
  

In the live May webinar 
we talked about 
the goings on in 
Wholesale Monitoring 
and had special guest 
Honeywell and their new 
solution CLSS  
 
REGISTER HERE  
  

 

  

  

  
 

  

 

  

Special Hours for Holiday  
  

Tech Support, Dealer Relations, 
Accounting, Sales, and Data Entry will be 

 

  

 

  

ASMAs through the Storefront  
  

You can access the 
link below.  From there you can access 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fgo.securitas.com%2FNjkyLVZDWS00ODMAAAGLqk4MeCBoWwmpwvFUCDSwunOQBpguk4AjZa2rcKHd3yS5UQOB-ygoi7Y5foZPWMEJOtiyrAQ%3D__%3B!!JCruJraw!L6Vl6MKRcjX1CICH9XK8tkH26y-xZFsxBas1uF2pnNzxt1SKkEJ3UtEX03RNBHvvtc-MQ-ft24EZ0ZKEkWBJyww%24&data=05%7C01%7Cpeggy.page%40securitas.com%7Cb5240be9b8cd4973543708db5230cde4%7Cfb0af7d18a8348bc8d2dcd92034c79d4%7C0%7C0%7C638194141828419932%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5Ol3zqBhq%2B%2BniQsEln83f6Dn5yb77viskEmGwl%2Bf7yU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fgo.securitas.com%2FNjkyLVZDWS00ODMAAAGLqk4MeA-NdehH8qOiP6BV9lFCubwUBQ1DhUZ8zSXKOGIFx1zhxipfcFkAOOWo36cq-4w38GE%3D__%3B!!JCruJraw!L6Vl6MKRcjX1CICH9XK8tkH26y-xZFsxBas1uF2pnNzxt1SKkEJ3UtEX03RNBHvvtc-MQ-ft24EZ0ZKEWk6MRFI%24&data=05%7C01%7Cpeggy.page%40securitas.com%7Cb5240be9b8cd4973543708db5230cde4%7Cfb0af7d18a8348bc8d2dcd92034c79d4%7C0%7C0%7C638194141828419932%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uWauTWTtHyK5mF2G0Ze2l0eFeOIKJ9dMz8Ab%2Ftn18Mc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fgo.securitas.com%2FNjkyLVZDWS00ODMAAAGLqk4MeOBeDC4tiVvJKzK5HMFDSw4ynPUPSZsfjnHzFkN_JVCWtun-ii9FrgFtiuEQBJEfxE8%3D__%3B!!JCruJraw!L6Vl6MKRcjX1CICH9XK8tkH26y-xZFsxBas1uF2pnNzxt1SKkEJ3UtEX03RNBHvvtc-MQ-ft24EZ0ZKE8yhADMA%24&data=05%7C01%7Cpeggy.page%40securitas.com%7Cb5240be9b8cd4973543708db5230cde4%7Cfb0af7d18a8348bc8d2dcd92034c79d4%7C0%7C0%7C638194141828419932%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=R89aFfzYCBUXlOBu61ZQUrXabq3A2hbj4JIiSBknSFg%3D&reserved=0


 

closing on Friday, May 26th at 5pm CST 
and will reopen at 8am CST on Tuesday, 
May 30th  
 
All other department will have normal 
hours.  
  

Have a Safe Memorial Day  
 

 

  

 

flyers and ASMA's.  The flyers link will be 
updated soon.  When you click the ASMA 
link you will be asked for a 
password.  That password is 
ASMA23!  You will then be directed to 
order your ASMA's at no charge for 
printing or shipping.  
  

ACCESS STOREFRONT  
 

 

  
   

  

 

 

 

  
 

  

  

Honeywell CLSS Available  
  

What if you could change the way fire 
systems are designed, commissioned, 
monitored, and maintained with one 
tool?  Honeywell Connected Life Safety 
Services (CLSS) places connectivity at 
the heart of fire safety, providing real-
time visibility to enhance timely, 
accurate decision making.  
  

READ MORE  
 

 

  

 

  

  

  

 

  
 

  

 

 

 

  

BAAM Summer Symposium  
  

Broadband Association of Alabama and 
Mississippi formerly Telecommunications Association 

of the Southeast (TELSE) will hold their annual 
symposium at Pensacola Beach, FL on June 12 - 

14.  
  

REGISTER HERE  
 

 

 

 

 

 

  

 

  
 

  

 

 

We are FM Approved  
  

Factory Mutual has worked with fire alarm industry to develop the Central 
Station category of certification consistent with NFPA 72 "The National Fire 
Alarm Code" requirements.  LEARN MORE  

 

  

 

Automatic Alarm Handler Update - SMS Leave a Message  
  

Currently AAH delivers an automated voice message to a client's phone in 
certain cases, but in conditions where an Operator is still the preferred 
method of contacting our clients this new feature will allow an Operator to 
send an SMS instead.  When an Operator encounters a voicemail greeting 
on a client’s mobile phone, they can immediately send a Site & Alarm 
specific SMS message advising this customer of the alarm activation.  As 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fgo.securitas.com%2FNjkyLVZDWS00ODMAAAGLqk4MeN6NB7jJqzU8Q9ujbXNDGQhhusm6rGvbabTDtJp68GvLRqSWAIRu62DQD3_bYZ5ysoM%3D__%3B!!JCruJraw!L6Vl6MKRcjX1CICH9XK8tkH26y-xZFsxBas1uF2pnNzxt1SKkEJ3UtEX03RNBHvvtc-MQ-ft24EZ0ZKEuJeRVXc%24&data=05%7C01%7Cpeggy.page%40securitas.com%7Cb5240be9b8cd4973543708db5230cde4%7Cfb0af7d18a8348bc8d2dcd92034c79d4%7C0%7C0%7C638194141828419932%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SN55GncI8Ha1fQ1Td%2FeqY3CqbFEcQZBTuQaAiLEpt5E%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fgo.securitas.com%2FNjkyLVZDWS00ODMAAAGLqk4MeOJI4_cTS_uWZo6d3s6zV1dkCnl7B__P6awhvQJzYmpS91CveBJ6Wr8lYYpI2g1aYGY%3D__%3B!!JCruJraw!L6Vl6MKRcjX1CICH9XK8tkH26y-xZFsxBas1uF2pnNzxt1SKkEJ3UtEX03RNBHvvtc-MQ-ft24EZ0ZKEqs75Cgo%24&data=05%7C01%7Cpeggy.page%40securitas.com%7Cb5240be9b8cd4973543708db5230cde4%7Cfb0af7d18a8348bc8d2dcd92034c79d4%7C0%7C0%7C638194141828419932%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Sa0RbLEZz46IJFufXI09SgiPnkObTJVKD9uuq27v364%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fgo.securitas.com%2FNjkyLVZDWS00ODMAAAGLqk4MeDXrOKp7u4aXV8KhP0X-74eTonP567V56bvTD8B4QU_WaOzCxMrs4TAZxX5lLgZ21v4%3D__%3B!!JCruJraw!L6Vl6MKRcjX1CICH9XK8tkH26y-xZFsxBas1uF2pnNzxt1SKkEJ3UtEX03RNBHvvtc-MQ-ft24EZ0ZKEv99tiZ4%24&data=05%7C01%7Cpeggy.page%40securitas.com%7Cb5240be9b8cd4973543708db5230cde4%7Cfb0af7d18a8348bc8d2dcd92034c79d4%7C0%7C0%7C638194141828419932%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xQQunXbJdxh4ZbR87aOVFD1e2Id0wDWp23Nb6QxWQys%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fgo.securitas.com%2FNjkyLVZDWS00ODMAAAGLqk4MeFxTRVG7qIvcW5k7dvHUK3AGYUomn7Eu_iBFENAWzK3t8h8RIMS2UmT5KdivP9IEfqc%3D__%3B!!JCruJraw!L6Vl6MKRcjX1CICH9XK8tkH26y-xZFsxBas1uF2pnNzxt1SKkEJ3UtEX03RNBHvvtc-MQ-ft24EZ0ZKEKaJWJVc%24&data=05%7C01%7Cpeggy.page%40securitas.com%7Cb5240be9b8cd4973543708db5230cde4%7Cfb0af7d18a8348bc8d2dcd92034c79d4%7C0%7C0%7C638194141828419932%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YmrReSH%2FvhcoOoH2Y25d8ZyPG93STY%2FKMpyxvXY0VHg%3D&reserved=0


 

with any contact made this will also be stamped in Alarm Event History and 
will allow our Operators to contact an entire call list much in an expedited 
manner.  

 

  
   

 

  

  

Update  
  

•  Your support team has 
not changed.  

 

  

•  We will keep you 
informed.  

 

  

   

  

•  
Please submit invoices 
and payments to 
Securitas Technology   

 

  

•  Questions: wholesale-
dealer@sbdinc.com  

 

  

 

  

 

  

  

 

  

Acquisition Update  
  

Securitas acquired Stanley Security on July 23rd. This 
deal was announced in December of 2021 and as soon 
as all the regulatory requirements were met the deal 
completed. So, you’re wondering, what does this mean 
for you? - more value – more technology – global 
footprint of a security company. 
 
 
  
  

 

  

 

  

 

   

OUTAGE UPDATE PAGE  
  

  
 

View notices by logging into the Dealer Portal  
   

  
 

  

  

  

 

UPDATE CONTACT INFO  
  

  
 

Has your company or contact info changed?  
   

  
 

  

  

  

  

Copyright © 2023, Securitas Technology Corporation, All Rights Reserved.  
Visit https://www.securitastechnology.com/licenses for license information.  

 
Securitas Technology Corporation -  Wholesale Monitoring   

Sales: 800-289-0913  
Client Relations: 800-932-3304, option 2  

wholesale-dealer@sbdinc.com  
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